
Our survey responders mostly fall into the middle

age range of 26 to 60 with the lower and higher

ranges showing some interesting differences in 

opinion.

If you would like to access the anonymous raw

data on this survey, you can see these trends for

yourself. Contact us via support@roslyns.co.uk to 

request this information (to be clear, this contains 

no personal information/email address etc.

Getting back out there
Our survey asked 1700 people how they felt about lockdown of 

pubs and bars, and getting back out there after lockdown!

We asked this question to make sure we weren’t

just getting responses from those who work within

the industry. The majority don’t, so we are 

confident that this gives us a good picture of the

views of the ‘general public’.

This matches what we know of the industry these 

days. Few people go to the pub on a daily basis, 

most of us going weekly. We were glad the ‘rarely’ 

was small as we know we are getting views on pubs 

from people who use them. Overall, we would 

consider that 73% of respondents were ‘regular 

pub goers’ meaning they visit at least weekly.

From a point of view of wanting to see the industry

bounce back, it was encouraging that the majority

wanted to go back to the pub asap (of the18-25 

age group almost 40% said they were keen to get 

back asap. Could this be due to less health worries 

of less financial concerns?) But with 50% wanting to

return, we also see 47% who are cautious. They 

aren’t saying they won’t go again, but if this trend is 

taken across the general public, we could be 

looking at a slow return to normal of around 47% 

less than usual from the point of re-opening.
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Great to see 9% saying they’d go more often and 

the large majority of 64% expect that they’ll do as 

they did before. The concern for the industry is the 

18% who expect to go less often. Is this down to 

health fears, or simply the economic reality of a 

large number of people who have had their incomes 

cut, or are in fear of losing their job in the future? 

Could financial worries end delay a ‘bounce-back’ 

more than health fears? Interestingly though of our 

18-25 group, 78% intend to use pubs/bars more 

often! Great news if they are your market.

Some pubs were worried about the cost of investing

in a takeaway service and un-furloughing staff.

Would the closedown might last long enough to 

warrant it? Others had a lot of competition from 

more established takeaways locally. Some took the 

leap and have seen a strong income from takeaway. 

63% of our responders had this facility local to 

them, but of those who had a pub offering takeaway, 

only 40% actually used it. Our data told us the most 

likely age group to use this facility were the 26 to 

40, with over 60s the least likely. 

At the time of writing, the pubs have been closed 

for 2 months. With a closed business premises and 

having little to promote, it is hard for pubs and 

bars to maintain their usual social media updates. 

However, the question asks about people’s 

connection with their ‘regular’ haunt. It is vital that 

pubs keep in touch in some way with their key

customers to maintain that relationships. It is great 

to see that 71% are finding ways to do this but 

being told that 14% having seen nothing from their 

regular is worrying.

Although mostly guess-work at this point, we were 

interested to see what people thought on this. 

Whilst there has been cautious talk of a form of re-

opening in early July, our responders were a little 

more pessimistic with the majority (54%) not 

expecting a re-open until September or later.

If you’re a publican though, we recommend getting

plans put in place today and then you’re ready. Go

to www.roslyns.co.uk/coronavirus for our guide on

what to consider in your re-opening plans.

http://www.roslyns.co.uk/coronavirus


Whilst 12% of our respondents are hospitality 

business owners/managers and that may skew their 

feelings, 72% of responders think that more, or 

much more should be done to support pubs/bars. 

The government have undeniably put into place a 

number of supportive measure for business that 

has helped the licensed trade during closedown. 

However the fears we are hearing are around 

support during the long time it will take for trade 

to recover. As we saw in previous questions with 

47% of people cautious about returning to the bar. 

It seems there is still some optimism with 31% 

expecting business to be the same or better and 

the majority feeling there will be a bit of damage. 

25% of responders aren’t quite so optimistic 

though, telling us they expect business to be 

severely damaged or even never recover. Whilst 

we are still in the middle of a ,lockdown with an 

end not yet in site, it is understandable that many 

see an industry that they believe was already in a 

form of decline to be in trouble. Hopefully these 

fears will translate into support on re-opening.

We were actually surprised at this result as we 

initially expected most people to want to go back 

with a ‘bang’. In reality only 14% want this (with the 

18-25 group being almost 3x more likely).

With hindsight, we should have known that most 

people would want business as usual. When you’ve 

spent months under a lockdown and avoiding 

public places, we are bound to be a little nervous 

of a crowded event too soon. Whilst this tells pubs 

to save their entertainment budget for later in the 

year, it is pretty grim news for musicians/comics.

The balance between those who were planning a 

UK holiday and now aren’t (20%) and those who 

were not planning to, but now are (23%) shows a 

boost to UK holiday locations of a potential 3% 

increase which if taken nationally would be good 

news. Overall though 57% aren’t changing their 

plan either way. Of the responders it was the 41-

60 year olds who were the most likely to be 

planning a UK holiday with 65% of them looking for 

a staycation. Our 18-25 group being the least likely 

to.

Roslyns Group are the leading supplier of business services specialising in the hospitality 

industry. We are the experts in planning and in these uncertain times it is important to get 

the support you need. During lockdown we have supported our clients with free furlough

claims, dedicated coronavirus business advice and a continued service throughout the crisis.

If your business hasn’t had the support you need, get in touch. support@roslyns.co.uk


